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REHABILITATION SPECIALIST 
 

Purpose:   
 
To actively support and uphold the City’s stated mission and values. To perform 
specialized field and office work to provide housing rehabilitation to residents, individuals, 
and families and to promote affordable housing opportunities, including performing skilled 
inspection work enforcing a variety of rehabilitation codes. 
 
Supervision Received and Exercised: 
 
Receives direct supervision from the Housing Services Supervisor. 
 
Receives general supervision from the Deputy Development Services Manager - Housing 
Services or from other supervisory or management staff. 
 
Examples of Duties:  
 
This class specification is intended to indicate the basic nature of positions allocated to the 
class and examples of typical duties that may be assigned.  It does not imply that all 
positions within the class perform all of the duties listed, nor does it necessarily list all 
possible duties that may be assigned.  For a listing of a specific position’s essential job 
functions, see the recruitment bulletin at time of job opening. 
 
Duties may include, but are not limited to, the following: 
 
• Provide information and educate applicants and other interested parties regarding 

assistance with the City’s housing revitalization and affordable housing programs. 
 

Accept and process housing assistance pre-applications and applications; maintain list of 
applicants. 

 
Interview applicants to determine eligibility for housing revitalization, affordable 
housing programs and relocation; certify financial eligibility for assistance through 
internal methods and by working with lenders, if applicable. 

 
Inspect existing structures for compliance with building, electrical, mechanical and  
plumbing codes, city ordinance and Federal program guidelines; determine suitability 
for rehabilitation under housing  revitalization programs and first-time homebuyer 
programs 

 
• Meet with owners, contractors and other interested parties to review and interpret 

inspection results; advise participants  of rights, requirements, services and benefits 



CITY OF TEMPE 
Rehabilitation Specialist (continued) 

available for rehabilitation work through the housing revitalization  programs; assist 
owners in  reviewing specifications and contracts . 

 
• Coordinate relocation of residents and businesses with property acquisition and 

management activities; locate standard dwelling accommodations and assist residents in 
obtaining facilities based upon general criteria for relocation;  

 
• Assist in mediating differences between participants and contractors. 
 
• Prepare and maintain required records, files and reports of activities.   
 
• Input, retrieve, and manipulate data using a variety of computer software applications. 
 
• Perform related duties as assigned. 
 
 
Experience and Training Guidelines: 
 
Any combination of experience and training that would likely provide the required 
knowledge and abilities is qualifying. The hiring department may include job related 
experience, training or license and certification preferences at the time of recruitment.  A 
typical way to obtain the knowledge and abilities would be: 
 
Experience:  
 
Two years of responsible experience in rehabilitation inspection and/or processing loan 
applications for rehabilitation grants, depending on assignment. Additional specialized 
training in assisted housing programs, housing revitalization, affordable housing, Section 8 
and/or CDBG, HOME or other housing grant programs is desirable.  Bilingual skills are also 
desirable. 
 
Training: 
 
Equivalent to the completion of the twelfth grade.   
 
Licenses/Certifications:  
 
This position is included in the City’s classified service, pursuant to City of Tempe Personnel Rules 
and Regulations, Rule 1, Section 103. 
 
Job Code:  5224      
 
Salary Range:  26         
 
FLSA:  Non-Exempt 

Effective December 2001 
Revised March 2004 (range adjustment) 


